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PARTS.CAT.COM VALUES

FASTER
CHECKOUT

Access millions of genuine Cat® part numbers and
add them to the cart.

Find pricing/availability and purchase parts from a
local Cat® dealer.

Swiftly order dealer parts via Quick Order.

CATERPILLAR

EASILY
MANAGE ORDERS

Get access to Service Information System (SIS).

Manage account information and shopping
preferences.

Alternate parts (Cat® Reman and General Duty)
are offered alongside new options.

Easily control your organization’s parts orders
with the Customer Authority Management (CAM)
feature on parts.cat.com.

ol

o
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CUSTOMIZED FOR
YOUR BUSINESS

Personalize what you want to see when you shop,
ensuring the fastest checkout possible.

Customize your order status notifications to what
you'd like to receive.
Simplify your shopping experience.

Save default preferences to enable a quick login
and faster checkout experience with pickup and
delivery methods, payment, and more.
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Real-time local pricing & availability

©

WHY BUY PARTS ONLINE? :

o5

Fast & easy parts searching

View order history & track orders

NEVER GET STUCK WITH THE WRONG FIT AGAIN.

Operation & maintenance manuals

When it comes to buying parts for your machine, parts.cat.com makes

sure you get the right fit, every time. Available in 20+ languages

With millions of genuine Cat® parts, accessories, and powerful search
tools right at your fingertips, parts.cat.com only shows you the exact
parts built for your machine. Just look for the green checkmark!

24x7 availability

Create an account and log in to maximize your shopping experience by Mobile-friendly

gaining access to personalized settings and seamless transactions.

N = O E \ @

Central Location for self-service
options & upgrade kits

“A o [
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ALTERNATIVE SOLUTION:

INTEGRATED PROCUREMENT

// Do you have a large, multinational corporate account with an
internal business system, purchasing a high volume of parts every
year? You should consider Cat® Integrated Procurement (IP).

This business-to-business solution provides a direct integration
between your business system and the dealer ERP, allowing
you to remain in your system to purchase parts.

Key Benefits: Key Transactions:

= Reduction in transactional cost Supplier Hosted Catalog (aka
for customers and dealers Punchout)

— = Convenient, latest pricing and Purchase Order

availability from dealers

= Price and Availability Inquiry
= FElectronic Parts Invoice

Want to learn more? Visit Cat.com/IP or find a local Cat Dealer today!

CATERPILLAR



https://www.cat.com/ip
https://www.cat.com/en_US/support/dealer-locator.html

REGISTER & SIGN IN




1 ' Account
R
3

H v ign In or Create an account to access these features
%
— LRI ) ersonal Information
Part number or name B A
¥ o My EGuipment
8 a
// Even Better Together: Filters & Fluids That Deliver Industry-Leading| ©~" 11510
Saved Liss
My Address

1 Goto parts.cat.com.

Add Equipment To Find Parts That Fit ©

By Serial Number By Model

2 Click on the B} icon at the top of the
homepage Then Clle on REGISTER 3step1:SeIectdeaIersmre Step 1: Select dealer store

Create an account in just four steps

D map view [ _— ]
. . 1) Select a local Cat dealer store -
3 Type In your |0cat|0n and Choose a 2) Create a local dealer profile @A o Closast
3) Verify your email address Z\J/rm
4) Create your Caterpillar account East Peoria Power Systems
| Oca | dea | er 101 Pinecrest Drive, Illinois 61611
) If you already have an existing account with another Caterpillar application, you can ALTORFERING va
use the same account to Sign in. ’
East Peoria ~
L L 1 Capitol Drive, Illinois 61611-4820
Enter Location Q
4 CheCkmark the TermS Of Use and ALTORFER INDUSTRIES, INC 5.9 mi
v
Oglesby Parts -

Privacy Statement inbox. Click T

ALTORFER INC, Terms and Conditions and ALTORFER INC, Privacy Policy

SELECT STORE. —

CATERPILLAR




REGISTER .o,

5

CATERPILLAR

Fill out all registration information
completely and verify your registered
email.

Create Account
ta by part

~  ACCOUNT

COMPANY ADDRESS

Dpracesl Cade

Create Account

'y par

ACCOUNT

ADDRESS
SOLVE CAPTCHA FOR VERIFICATION
=L

e
)
he Ch

[ help keap you safe by J

Create Account
ta buy parts
ACCOUNT
ADDRESS
CONFIRM ACCOUNT RECOVERY CODE




R E G I STE R (CONT.) Thankyuu for reg -

veloarme [Registered First Name] [Registered Last Name],

6 Check your inbox for an email confirmation after et e i o o Wy
reg I Ste rI n g O n pa rtS . Cat . CO m . ‘Fuur{-:aierpillir account is the single account you can use to log in to select

Cat® applications including:

“ Note: The confirmation email content may vary. 2 The CatContrlAgp 1 o vl e b8 veghons ek for vty

CATERPILLAR




SIGN IN

1 Click onthe B} icon at the top of the
homepage. Then click on SIGN IN.

2 Type in your username and password.

3 Clickon SIGNIN.

You are now signed in to your parts.cat.com account.

CATERPILLAR

@ English
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Even Better Together: Filters & Fluids That Deliver Industry-Leading | & =107y




SIGN IN .o,

//
To switch your account or dealer store:

1 Click on your store location icon & and select
CHANGE STORE at the bottom.

2 Change the necessary fields and click CONTINUE.

Note: If you have just registered, a dealer will need to first
configure your user account. They will get an automatic
notification, so no extra steps for you. Once it has been
granted, the dealer will notify you.

CATERPILLAR

Select Store X

BN
Pottstown g
sl = Washington
. OO
annaicity; Eellevue PEOTIG/ o
East Pal, Car

Bartanville

@ Goadfiel
P (23] = Morton
4 198,

wsfard L Peki
etan Pekin
Go gle @ Map data B2024 Google  Terma: Fepart & map errer

ALTORFER INC.

East Peoria

1 Capitol Drive

East Peoria, lllincis 61611-4820
USA

Local Dealer Support

% 309-694-1234

' Website

@ Driving Directions

Services Offered:
Machine, Parts Pick-up

Store Hours:

Associated Dealers x

& Changing your dealer or branch could result in pricing changes.
Promaotions are offered by individual dealers, and da not apply at other dealerships.

Dealer (requires)
ALTORFER INC.

+ Add a Dealer

Store Location (required)
East Peoria o

Cedar Raplds

Cedar Rapids Trucks

Monday 08:00 AM - 0f  Davenport

Tuesday OB:00 AM -0Z  East Peoria o
b Wednesday 08:00 AM - 05 Hannibal

Thursday 08:00 AM - 0f

Friday 08:00 AM - 0%

Catuird nE-An AR 173

Change Store

E Yes, Laccept. in
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HOW TO SEARCH FOR PARTS

// “I| KNOW THE..."” RECOMMENDED

Part # Serial # Neither
X X On-Site Search

X X Quick Order
X X Parts Diagram
/ /] X X Service Information System (SIS)
X X Shop By Category

CATERPILLAR



ON-SITE SEARCH

1

2

CATERPILLAR

On the homepage, click on the search bar. Type
In a part number or keyword.

Press ENTER or click the & button.

Shop Cat® Parts

“ KNOW THE...”

Fart # Serial ¥ Mesther

X X

X X
X X
X X
X X

Find parts and rgﬁbu]

to get the job'done

Even Better Together: Filters & Fluids That Deliver Industry-Leading Protection ~ Shop Now >

Add Equipment To Find Parts That Fit ©

aaaaaaa

RECOMMENDED

On-Site Search

Quick Order

Parts Diagram

Service Information System (SIS}

Shop By Category




“I KNOW THE..."”
Fart # Serial ¥ Mesther

X

X

ON-SITE SEARCH ..., X

Shop SIS Parts Diagram

On the Product Detail Page (PDP), review the
part’s full description, specifications, diagram,

| 1R-1808: ENGINE OIL FILTER
and compatible models by scrolling down. —

ced Efficiency Engine Oil Filter

Additionally consider other frequently bought
together parts.

QUANTITY

& ESTIMATED PICKUP

ADD TO CART SAVETO LIST

b ESTIMATED DELIVERY
All1 by Sep 14

S— E . Show availability by source
5 S e | e Ct AD D TO CART 4 FREQUENTLY BOUGHT TOGETHER WARRANTY INFORMATION RETURN POLICY
. THISITEM

=D = == = s

=g [

i =
1R-130i Oil Filty 1R-0749: Secondary Fuel 326-1 Fi 1R-0762: Engine Fuel 26-164 it
Filter ilter eparat

CATERPILLAR

RECOMMENDED

On-Site Search
Quick Order
Parts Diagram

Service Information System (SIS}

Shop By Category




0 N 'SITE SEARCH (CONT.)

“ e o
DIAGRAM

VIEW DETAILED PARTS DIAGRAMS

DESCRIPTION FOR PART NUMEER 1R-1808

TIME FOR MAINTENANCE?
WE MAKE IT EASY

a2 st e

[
eciing 53, 300 58 e

SPECIFICATIONS FOR FART NUMBER 181308

e
A-1608; Engine 0il Filte 2442288 Engine il Fiter

COMPARE ALTERNATE PARTS

COMPATIELE MODELS FOR PART NUMEER 1R-1338

CATERPILLAR

Compare alternate parts and
consider upgrade.

= Possibility to view Entire
Group category and select
desired parts.

= Hover over the part to see it
on diagram.

= /oom inoroutin the
diagram using '],

ADDITIONAL PARTS FOR THIS REPAIR

“I KNOW THE..."” RECOMMENDED
Fart # Serial ¥ Mesther

X b4 On-Site Search

X X Quick Order
X % Parts Diagram
X b4 Service Information System (SIS}
X X Shop By Category

7
/
/ W
. o N
AN

253D DIAGRAM WITH 3960901

Part Name & Number Price |AUDVAvailability Add To Cart
"

ernator As flncluded In Repair Bundle Above)
1: In stock

1: Cat Melb Air 3 - Road 20 Day

1: In stock

1: Cat Melb Air 3 - Road 20 Day

1: In stock

[l

1: Cat Melb Air 3 - Road 20 Day

A Totor [N




“I KNOW THE..."” RECOMMENDED
Fart # Serial ¥ Mesther

X X On-Site Search

X X Quick Order
X % Parts Diagram
Q U I c K O R D E R X X Service Information System (SIS}
X X Shop By Category

1 Onthe homepage, click on QUICK ORDER.

Indianapolis/ Engi... ° D a2
cﬂ 9 Houston, Texas a John Tester ! = wee

Shop o Quick Order|  Parts Diagram  Specials %3 MyEquipment () OrderHistory (%) Help Center
2

Find parts and rqé’ 'ees|
to get the job'done_ ~

o -

ﬁ 259D

Note: Please keep in mind that you must be logged in
on parts.cat.com to use Quick Order. If you are ;
logged in and do not see Quick Order, please check D e P T et e e e e T s
the Shopping Preferences page to ensure that the
setting is turned to "ON.”

Welcome, John

My Equipment Change Equipment

CATERPILLAR



“I KNOW THE..."” RECOMMENDED
Fart # Serial ¥ Mesther

X X On-Site Search

X Quick Order
X % Parts Diagram
Q U I c K O R D E R (CONT) X X Service Information System (SIS}
X X Shap By Category

2 Manually populate the part's information. N Jrnc - _n 9 ”
OR there are a few other options to add part e o o o
information: 1) click on IMPORT SAVED LIST; SHOPPING CART
2) upload a file with CHOOSE A FILE; and 3) o =

2 QUICK ORDER ORDER INFORMATION

d ra a nd d rO a a r‘tS | I St Quantity*  Hem Number® Asset IVSerial Number  Line em Note Customer Part Number  Customer ltem Mumber Dealer Store
’ | || || || || H | ndianapolis/ Engine Power
L | | | | |
Copy & Paste @ EQUIPMENT (Optional

3 CEither click on ADD TO CART or ADD TO 3 eI

% Drag & Drop to Upload File or

/ /] CART AND CHECKOUT, depending on if you s
are ready to complete your order or not. s

csv sample, xIs sample, xisx sample)
DRDER SUBTOTAL

ITEMS IN CART 1 1tem < SHARECART B SAVE PROGEED TO GHEGKOUT

@ Showimages (I Show availability by source

A toror [N
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“ KNOW THE...” RECOMMENDED

Parth  Serial#  Neither
X X On-Site Search
X X Quick Order
X % Parts Diagram
Q U I c K O R D E R (C 0 NT) X X Service Information System (SIS}
X X Shop By Category

4 You may be redirected to the Source of Supply,
Alternative, and/or Replacement Parts screen. If

Click on CONTINUE and proceed to checkout.

none, skip this step.

SOURCE OF SUPPLY

Please choose your prefered source for the following part numbers

SOS FOR ORIGINAL PART #1A1135

Source 0f Supply ltem Requested Quantity Availability” @
© CATERPILLAR 1A-1135: CAPSCREW 1 1: In Stock
DONALDSON 1A1135: ENGINE 1 1: 01 TO 02 (English)
ATLAS 1A1135: THIS ISATESTPN 1 1: Contact Dealer
CATERPILLAR 1A1135. SCREW 1 1: Contact Dealer
T is based on a single line item. If the same part number exists in multiple lines, availability may be inaccurate

s listed exclude GST.
shown a total inv

Final price, including GST, and freight (if applicable), will be di
oice approach

CANCEL

CATERPILLAR

splayed on

order confirmation page prior to placing

ALTERNATIVE PARTS

The following parts you requested have alternatives you may be interested in

Item

Quantity

1) | 1 | TN-3231: ROD A-CONN 1: Contact Dealer

AVAILABLE ALTERNATIVES

Quantity Iltem

[o]

Type Availability” @

0R-0718: RCD A CONN Cat@ Reman 1: Contact Dealer

& Remanufactured part

single line item. I the same part number exists in multiple lines, availability may be inaccurate

T Availability information is based on a
Prices Final price, including GST, and freight (if applicable), will be displayed on the order confirmalion page prior to placing the order

ude GST. F
e approach

shown a total invi

CANCEL SKIP THIS STEP

REPLACEMENT PARTS

The following parts have been replaced by the dealer. Please select from the offered alternatives for each item
will be displayed in the Line Items Notes for the replaced part using this format "Replaces Part # (Part #)

The original part #

1) TW-2766: RADIATOR G
Quantity: 1
Availability: AThis item is no longer available and has been replaced by the following

Item Quantity Availability' @
- 13 Thread Hex Head Bolt 10 10: Contact Dealer §
8"-11 x 2" Hex Head Bolt 1 12 In Stock §
1A-5822: 1/2-13 Hex Head Bolt 6 8: In Stock E s |
7E-2507: RADIATOR GP 1 1: Contact Dealer $ ]

y nfumm on s bazed on 3 single ine fem. I the same part mm:erem: n multiple lines, availability may be inaccurate.
GST. Final price, Including GST, and freight (If applicabie), will be displayed on the order confitmation page prior to placing the order, u
E auurcazl‘

where GST willl be

CANCEL

CONTINUE

5




PARTS DIAGRAM

2

CATERPILLAR

On the homepage, click on PARTS
DIAGRAM.

Type in your part type (optional) and
equipment serial number (required).
Click on SEARCH.

Find parts and rqﬁ CES| |
to get the jq__hf"done;"'

Even Better Together: Filters & Fluids That Deliver Industry-Leading Protection  Shop Now

PARTS DIAGRAM

PART TYPE

* Required fields

EQUIPMENT*

“ KNOW THE...”

Fart # Serial ¥ Meither

X
%
X
X X

X

X
X
X

RECOMMENDED

On-Site Search
Quick Order
Parts Diagram

Service Information System (SIS}

Shop By Category




“I KNOW THE..."” RECOMMENDED
Fart # Serial ¥ Mesther

X X On-Site Search

X X Quick Order
X % Parts Diagram
SERVICE INFORMATION SYSTEM (SIS) TR E——
X X Shop By Category

/
/ 1 Onthe homepage, log into

parts.cat.com and click on SIS. Find parts and radoi,

to get the jqb?’clone;’f

2 Search for a part by typing in the —___
serial number or a keyword.

3 Matching results will display,
Including alternative parts,
a_a price, and avallability.

nnnnnn
rrrrrrrr

4 Toview the details of a particular .
...... | X
o

part, click the part link.

CATERPILLAR



“I KNOW THE..." RECOMMENDED

Part#  Serial#  Neither

SIS a2s

VIEW DETAILS & ADD TO CART x X Sanio nfrmation System S/

B Click on the part number link to view
e - =B

additional part details. e |
- ' °
:’"‘*“:':. ************ - | °
6 Update the quantity and click on the

button to add a single part. | i .

447-5254 FILTER AS-DIESEL PARTICULATE .
¢ +

SN CHNW1.
PART OF 440-5121 FIETER A5-DIESEL PARTICULATE
IPTIONAL FIELD REPLACEMENT ORDER 20R-3615 KIT-F

1 Orclickon the button to add =
- all items to the cart.

CATERPILLAR



SIS

SHOPPING CART

“ KNOW THE...”

Fart # Serial ¥ Mesther

8 Items added to the cart will display in
the top-right corner. Click on the E
button to display the Shopping Cart

page.

9 Items added to the cart can also be
saved to a list by clicking SAVE MY
L /] LIST.

10 Click on ORDER PARTS.

CATERPILLAR

X X
X
X X
X bt
X X
for access anywhere, anytime! X
-
=
Entire Group EVETA  108F - Diesel Parliculale Filler |
447-5254 FILTER AS-DIESEL PARTICULATE e
SN CNWI-UP
PART OF 450-5121 FILTER AS-DIESEL PARTICULATE
OPTIONAL FIELD REPLACEMENT ORDER 20R-3815 KIT FILTER
AN ATTACHMENT
CE
ndividual Parls  Service Arlicles  Where Usad nel

RECOMMENDED

On-Site Search

Quick Order

Parts Diagram

Service Infarmation System (SIS}

Shop By Category

W oan By s Frice And Availability - Cuantity
. Part Numb: Part Name Reqd
Shopping Cart " e .
- - °
° 8

Sl 07-10-2023 16:18 9
Quantity SMCS Serial Number Part Number Part Nama Groug Number Group Name Note

Xz 117-545 2 '

<k sase e 2

Lelete All

ORDER PARTS - WiTe-RRLETETE T
Nota: By clicking on Qrdsr Parts you scknowlsdgs snd agres that you will be dirscled fo a websits cwned and coarsied by sn indapsndsnt awhorized Caf dealsr.




SIS

SHOPPING CART (CONT.)

11 Ifapartisnotable to return pricing /
availability, you will be notified.
Update or remove the item before
proceeding to the Shopping Cart.

12 If all parts are added, the Shopping
Cart page will then display. Click on

PROCEED TO CHECKOUT.

Note: For more information about Saved
Lists, please refer to the Saved Lists section

on page 58 in this user guide.

CATERPILLAR

ADDING PARTS FROM SIS

There are some invalid parts in your cart. Please edit the item numbers

INVALID PART(S)

before preceeding to the next step

“I KNOW THE..."” RECOMMENDED
Fart # Serial ¥ Mesther

X X On-Site Search
X Quick Order
X % Parts Diagram
b4 Service Infarmation System (SIS}

X X Shop By Category

Invalid Item Number Error
The following items have invalid item numbers.

1"

Quantity  Item Number*

‘ 123-123456

nvalid item number.

VALID PART(S)

Quantity Hem Number*

102-0400

SHOPPING CART

QUICK ORDER

|||||||||||| y*  tem Number®

& PRINT

ORDER INFORMATION

ITEMS IN CART 14iems

Quantity Froduct Description

B SAVE ORDER SUMMARY

TOTAL ITEMS "
DADER SUETOTAL
F 50
PROCEED TO CHECKOUT 1 2

“A oo [




“I KNOW THE..."” RECOMMENDED
Fart # Serial ¥ Mesther

X X On-Site Search

Quick Order

X
X % Parts Diagram
X b4 Service Information System (SIS}
X X Shop By Category
/ CAT Q Sselect Store 2 signin -

1 On the homepage’ C||Ck on w55 rsegen e _, @ vt O ey @ once
SHOP and SEE ALL ! "

CATEGORIES to display all
available top-level categories.

- =

s ATTACHMENTS > CABS > DRIVETRAIN > ELECTRICAL &
ELECTRONICS >

ther: Filters & Fluids That Deliver Industry-Leading |

2 Choose a category, like

(B e
. . D UE - Y
Electrical & Electronics, for
> ENGINE > FILTERS & FLUIDS > GROUND ENGAGING HARDWARE, SEALS, &
TOOLS (GET) > CONSUMABLES >

example.

TAKE THE GUESSWORK OUT OF REPAIRS
o troublashooting 3 sror cods, Gsing stsp-by-atsp ropair intructions o snauring you have the Fightparts, the Catt
SISZ60 app has svrythingyou need o fxyour quipment with corfdence.

‘GET THE DETAILS

=5 € o ™ o

’ g v Y @

HOSES & TUBES > HYDRAULICS > STRUCTURES & OTHER UNDERCARRIAGE >
SYSTEMS

COMPONENTS >

B -

CATERPILLAR




SHOP BY CATEGORY ..,

3 If needed, choose a RE—

FILTERS & FLUIDS
subcategory or use the resem,
specifications menu on the [ | B T E B

left-hand side to further T
refine your search results and = = | o -

select the option that best i

] H
§

[u}
=
n

_ -6963: 326-1643: FILTER 22-3155:
o STANDARD ASSEMBLY ELEMENT
0 SEPARATOR EFFICIENCY...

fItS your needs — s . ¢ Bsck  Home / Enine / Engine Fliers Fluids / Engine Fikers ¢ Engine il ite

Ooooooooo
- @

: $ UsD
. I - h 462-1171: 110-6326: AIR 479-4131: WATER
f— STANDARD CLEANER SEPARATOR wiLL
EFFICIENCY... PRIMARY... ELEMENT ;
w1285 T v Saparin

compatibility. Click on ADD E—
TO CART. |l @« 1

CATERPILLAR



ADD EQUIPMENT TO MY EQUIPMENT

//
1 Click on MY EQUIPMENT in S ——
the parts.cat.com homepage.

.
Flnd - - riaivie e :::a[r:i ngi. TR Add Equipment To Find Parts That Fit ® X

jpment (D O By Serial Number 8y Model

2 Click on ADD EQUIPMENT |
and enter your Cat® @ —
equipment’s model or serial
number. Click ADD. CAT

106-9319: 108-8611: GREASE 109-4395: MTO (20 110-6326: AIR

. NATURAL GAS -uTiuTyY LITERS) CLEANER
ENGINE OIL... PRIMARY... 924H Wheel-Type Loader 25903 5k
3 B rOWS e fo r a | | th e pa rts W I th - Cat Natural Gas Engine Oil Light Duty Lithium Complex Cat Multipurpose Tractor Oil Standard Efficiency Engine XC00030 e CW302
NGEO (208 Liters) Grease (20 Liters) Q!que”tfizsn?}rrernyat\kglrulb\?m

the green check mark,
verified to fit your equipment.

ADD TO CART ADD TO CART CONTACT DEALER ADD TO CART

From Sep 19 to 20

Q Factory Fit 269D FTL01234
2 2 2

A toror [N
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PLANNED MAINTENANCE KITS &
SELF-SERVICE OPTIONS SEARCH

1 Click on ADD EQUIPMENT in
the search bar. Enter the Cat

equipment’s model or serial
number and click ADD.

2 Once you've added your

equipment, click on SHOP
S PARTS to go to the asset's — —_—
page.

CATERPILLAR

Add Equipment To Find Parts That Fit ®

. By Serial Number By Model
ter your equipment serial number

Currently shopping for:

2 ©

Shop Parts Edit

Add Equipment

259D Compact Track Loader

O

Clear




PLANNED MAINTENANCE KITS &
SELF-SERVICE OPTIONS SEARCH cov,

//

3 Select a Planned Maintenance (PM)
Kit of your choice based off the
equipment you've selected.

4 Continue to scroll down and view
Self-Service Options (SSO) made

specifically for that piece of
equipment.

Note: You don’t have to be logged in on
parts.cat.com to see this view.

CATERPILLAR




FINALIZE PURCHASE




CHECKOUT

/

1  When done adding items
to the shopping cart, click Findpa"sa“drég‘ N _
on the [ button in the woettheiohions) |, | NN

SHOPPING CART

QUICK ORDER ORDER INFORMATION
top-right comer of the e
h 0 m e pa g e ) Even Better Together: Filters & Fluids That Deliver Industry-Leading Protection  Shop Now > ComiPue @ qum - —
2 ReVIGW the Shopplng Cart Z "::MS'” CART c. . < SHMECART B SAVE FROSEEDTA caECKILT

for order information and B [ S
— Items In your cart. e

ORDER SUBTOTAL

3 Click on PROCEED TO
CHECKOUT.

CATERPILLAR



PICKUP

CHECKOUT

PICKUP & DELIVERY

/ FICELF & DRIPEX F— CONTINUE T SUMMARY & PATMENT
4 STORE LOCATION CONTACT INFORMATION
e ! the fallawing =t ' ORDERED Y o

4 Choose a pickup or dropbox location and fill out | __
any special instructions.

CALCULSTE FREFSHT

B If the order is needed on a different date, select
NEED A DIFFERENT DATE? and include additional
pickup information.

Note: The pickup instruction and method drop-downs vary
by dealer. Some use one or the other, some use both.

CATERPILLAR



PICKUP

CHECKOUT (CONT.)

6 DROPBOX - If enabled, the dropbox tab will
show a list of authorized locations.

Select the desired dropbox.

- Address Is auto-populated.
Select shipping options.
Fill in any special instructions.

Note: Dropbox is an optional feature that is set up by
the dealer.

CATERPILLAR

PICKUP & DELIVERY

FICEUF L OROPEOX CORTINUE T0 SUMMART & PATMENT

STORE LOCATION CONTACT INFORMATION

ADDITIONAL ORDER DETAILS

DROPEOX LOCATION

4

CALCULATE FREIGHT

ADDITIONAL PICKUP INFORMATION




DELIVERY

CHECKOUT

CATERPILLAR

Ensure the delivery address Is correct or edit to
enter a different delivery address.

Select a delivery method. If a different date is
needed, select REQUEST BY DATE. Fill out any
special instructions.

1

PICKUP & DELIVERY

:::::::

DELIVERY LOCATION

DELIVERY PRIORITY

CONTACT INFORMATION

ADDITIONAL ORDER DETAILS

i




SUMMARY & PAYMENT

CHECKOUT

/ SUMMARY & PAYMENT
DRDER INFORMATION PAYMENT INFORMATION

9 Fill outall billing information. . g ==

10 PURCHASE ORDER NUMBER — Type in the ———
Customer Purchase Order Number (required,
depending on the dealer) and Upload Attachment

(optional). e

RO TATAL

/70 11 |Ifyouhaveone, add a promotioncode. s

1 2 Click on PLACE ORDER. | s s

LITAL TRXES:

CATERPILLAR



ORDER CONFIRMATION

CHECKOUT

13 After reviewing your order summary and placing
the order, an order confirmation screen will pop-up.

14 Export and/or print the order confirmation, if
needed.

15 You can also receive an order confirmation email
when shared by a local dealer, if needed.

CATERPILLAR

13 ORDER CONFIRMATION

THANK YOU FOR YOUR ORDER

Order Number: 123456780
Order Date: Month 00, D000, 00:00 AMPM

SHARE CONFIRMATION EMAIL

ORDER PICKUP & DELIVERY
INFORMATION

Pickup Mathod
Fraight & Treck

EXPORT  PRINT

BILLING & PAYMENT
Fiilling‘;.M ethod

Bil HAddr
Fir: e LE

Total Price |50

1345 A
1 §i 2]
ITEMS IN YOUR ORDER
O Show availabdity by source
Quantity x Confirmation &mail{s) s&nt 15
R I he 0 ek .




CHECKOUT WITHOUT AN ACCOUNT

Select Store Location

Click on the Select Store icon [ at T

the top of the homepage. g K =
to get the job'done. -

@ AurorrermousTaigs. inc Closest
208m
v

B Add Equipment bl B Addison Parts
vah resut 301 5. Mitchell Court, lllinois 60101-5816

ALTORFER INDUSTRIES, INC.

Hammond Parts

Ty p e | n yo u r | O C at I O n ’ C h O 0 S e a | 0 C a | Even Better Together: ilters & Fluids That Deliver Indnstw-LeaingProedion ‘ Sop Now - £400 ivllanapoli Bl Lidlana 462202829

ALTORFER INDUSTRIES, INC.

dealer, and click SELECT STORE.

Shop Cat® Parts ALTORsER INUSTRIES, NG

East Dundee Parts

1030 East Main Street, lllinois 60118-2499

My Equipment
Add Equipment To Find Parts That Fit ©

ALTORFER INDUSTRIES, INC.

Wauconda Parts

700 Patten Drive, lllinois 60084

MACALLISTER MACHINERY CO.

Yes, 1 Accept (re

2 SelectStore Cancel

37
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CHECKOUT WITHOUT AN ACCOUNT ...

CATERPILLAR

After shopping, go to the Shopping Cart
page, review the order, and click on

PROCEED TO CHECKOUT or sign in to
use Quick Order.

SHOPPING CART

= PRINT

ORDER INFORMATION

ITEMS IN CART  1ltem B SAVE
Ouantity Product Description Availability @ Total Price {USD) ORDER SUMMARY
N g I:I — 1R-1808: Engine Oil Filter 1 in stock TOTAL ITEMS: i
r 41l ORDER SUBTOTAL:
& PRODUCT WARNING(S)
PROCEED TO CHECKOUT
SAVETO LIST
EMPTY CART ORDER SUBTOTAL:
PROCEED TO CHECKOUT 3
SIGN IN DON'T HAVE AN ACCOUNT?
SIGNIN CONTINUE AS GUEST
WARRANTY INFORMATION VIEW RETURN POLICY




CHECKOUT WITHOUT AN ACCOUNT ...

// | | | | 4 ,\ 5
4  For pickup: fill out any instructions, . o PICKUP & DELIVERY
select a pickup method, and include

contact information. - =

FIRST HAME*

e = |
C ‘ | O |

B For delivery: fill out any instructions, w s O | = = |
select a delivery method and location, S — i - |

and include contact information. : 3| = . L p

6  Tick YES to receive marketing | T || =
Information and acce pt Terms of Use. T e — maswonoma

1 Click on CONTINUE TO SUMMARY & y R y R
PAYMENT.

CATERPILLAR



CHECKOUT WITHOUT AN ACCOUNT ...

8 Fill out all billing information. SUMMARY & PAYMENT

ORDER INFORMATION

DEALER STORE

9 Review the order details. Click on PLACE ORDER.

COMPANY NAME

PICKUP AND DELIVERY INFORMATION
ety
E_I;‘:L_F klh_EzTﬂUCTIUNS

PICKUP LOCATION
*four items can be picked up at the following location.

Summary & Payment
L] -]
DOWNLDAD PRINT

PAYMENT INFORMATION

d and eamn up to 1 Cat Vantage Points® on today's

BILLING METHOD*

CAT CARD NUMBER*
| |

ZIF CODEPOSTAL CODE*

BILLING ADDRESS ENT #

FLACE ORDER

ORDER SUBTOTAL:

Totel Tax
STATE SALES TAX:
MTA SALES TAX:
CITY SALES TAX:

ORDER TOTAL:

ADD PROMOTION CODE

CATERPILLAR

A Totor [N




CONTROL
ACCOUNT SETTINGS




PERSONAL INFORMATION

1 Clickthe E button in the top-right et Accoun
corner of the navigation menu. Click U
on PERSONAL INFORMATION. : csot

Shop SIS Quick Order Parts Diagram Specials

Update password and contact information

My Equipment

Find order details and tracking information

Saved Lists
View and manage saved lists

Notification Preferences

Part number or name Edit your order status updates

Shopping Preferences
Edit your shopping/checkout setting

My Address Book
Even Better Together: Filters & Fluids That Deliver Industry-Leading Prote, inage delivery acdresses

Sign Out

Welcome, John

My Equipment Change Eq

CATERPILLAR




PERSONAL INFORMATION

2 You can change your information as appropriate.

3 Click on UPDATE.

(CONT.)

PERSONAL INFORMATION

NEIGHEORHOOD"

CATERPILLAR




CUSTOMIZE SHOPPING PREFERENCES

1 Hover over to the left-hand side

navigation and click on R T R CCOUNT SUMMARY
SHOPPING PREFERENCES.

PERSONAL INFORMATION This is your account summary. Here, you may review your personal information, view your recent orders and manage
additional options available for your account.

1 ’ SHOPPING PREFERENCES

NOTIFICATION PREFERENCES HELLO JOHN EoiT »
MY EQUIPMENT
MY ADDRESS BOOK
PAYMENT METHODS
BROWSING HISTORY
Note: After making changes, these RECENT ORDER HISTORY
. . ORDERS & QUOTES
WI | | be the defa u |t Settl ngs for future ORDER HISTORY Order Number Order Date Order Status PO Number Total Price (USD)
orders. However, an individual order SAVED LISTS No orders were found

can still be chanaged as needed.

CATERPILLAR



CUSTOMIZE SHOPPING PREFERENCES ...

/
Shopping Preferences

2 Dea | er Settl ngsl Simplify your shopping experience by setting your default preferences to enable quick login and checkout features.

Set up customer number (if applicable). 2 Dealer Settings
Set up dealer store.

Dealer Store
3 I_ . Indianapolis/ Engine Power w

iew my dealer and dealer store selection every time [ log in

- Type in your equipment serial number

and order type. B Lo
- : ogin
Choose homepage Settlngs Select your default start page and language.

Select start page settings.

Home Page w

Language Settings

Select Default Language e

A Totor [N

CATERPILLAR




CUSTOMIZE SHOPPING PREFERENCES ...

// 4 Shopping Cart e
4 Shopping Cart o
- Toggle on if you want to add a notes section in the cart. e e ?

- Toggle on if you want order and equipment details S
displayed in the cart.

- Select to show Availability options.

B Pickup and Delivery

Skip Pickup & Delivery Page © J»
Fulfillment

@-:. g

B Pickup and Delivery:

/ /] - Select delivery preference.
. Select preferred pickup or shipping method. — - |
- If needed, type in any special instructions that will
default on every order.

CATERPILLAR



CUSTOMIZE SHOPPING PREFERENCES ...

//
6 Payment Settings:

- Select preferred payment method.
- Set a Purchase Order Number or PO Prefix to
apply to all orders (optional).

1] Image Settings:

- Set default for thumbnail images shown in the
Shopping Cart, Order Summary, and Order
Confirmation pages when printing the order.

8 Click on SAVE PREFERENCES to update.

CATERPILLAR

6 Payment Information

Display Purchase Order Number ©

1 View

Show Images ©

MMMMMMMMMMM




ADDRESS BOOK

1 Hover over to the left-hand side

navigation and click on MY
MY ACCOUNT MY ACCOUNT SUMMARY
ADDRESS BOOK.

PERSONAL INFORMATION This is your account summary. Here, you may review your personal information, view your recent orders and manage

additional options available for your account.
SHOPPING PREFERENCES

NOTIFICATION PREFERENCES .
HELLO JOHN oIt/
MY EQUIPMENT

1 ’ MY ADDRESS BOOK

PAYMENT METHODS
BROWSING HISTORY

RECENT ORDER HISTORY

Note: These addresses appear in ORDERS & QUOTES
.the drOp-dOWH | IStS 0 n the ORDER HISTORY Order Number Order Date Order Status PO Number Total Price (USD}
SAVED LISTS No orders were found

Shipping & Billing page.

CATERPILLAR



ADDRESS BOOK ..,

// Address Book

Add or modify shipping and billing addresses: b

2 Addanew address or select an address from the drop-down list. @
[ (- |
3 Modify information, as needed. - § |
ES |
4 Click on SAVE ADDRESS. I | I
- | ]
| ]
| |

4 o

CATERPILLAR



RECENTLY VIEWED ITEMS

1 Hover over to the left-hand

side navigation and click
BROWSING HISTORY.

2 Here, you will be able to
review all the parts you have
recently viewed.

CATERPILLAR

Home / Summary

MY ACCOUNT
SUMMARY
PERSONAL INFORMATION
SHOPPING PREFERENCES
NOTIFICATION PREFERENCES
MY EQUIPMENT
MY ADDRESS BOOK
PAYMENT METHODS

MY ACCOUNT SUMMARY

This is your account summary. Here, you may review your personal information, view your recent orders and manage
additional options available for your account.

HELLO JOHN Eoim ~

1 ’ BROWSING HISTORY

You can expect a response within 24 hours.
ne ) RECENTLY VIEWED PRODUCTS

CATEGORY
Engine (2)

Engine Filters & Fluids (2.

Engine Fille
Fillers & Fuids (2)
Filters (2)

Engine/Engine Fiters & Fuide/Engine Filters/Engine Alr Filters 2.

ents (1)

Engine/Engine Filters & Fluids/Engine Fillers/Engine Oil Fiters & Components {1

i Fillers/Engine Air Filters & Components (1)

gine Ol Filters & Components (1

1 2 RECENTLY VIEWED PRODUCTS

KEY v SORTED Y RELEVANCE ¥ Showing 3 of 3
152-6065: General Duty 110-6326: Air Cleaner s L 0i il
Battery Primary Element 1R-1808: Engine 0il Filter

o E

General Duty Battery Standard Effciency Engne Air || Advanced Eficiency Engine O
Filiers are your best value for Filter
nomal duty
Availabitty Avaitabilty Availability
From Sep 191020 From Se0 181020 eSS
ADD TO CART ADD TO CART ADD T0 CART
- @ < @
Brand Brand Brand
- bl b bl
KXY SORTED EYRELEVANGE Y Showing 3 of 3
% ALL THINGS 259D Find everything from parts to preventative maintenance lists to common repairs
‘&/7 2 VISIT 259D PARTS & RESOURGES




ORDER HISTORY

1 Hover over to the left-hand side navigation and
click on ORDER HISTORY.

2 Click on an Order Number to view more details as
well as reorder if you wish to order the parts in
that list again. (Parts will automatically be added
to the shopping cart.)

3 Export an order via PDF, XLS, or CSV.

CATERPILLAR

ORDER HISTORY

SEARCH OPTIONS A




ORDER HISTORY ...,

Other options:

4 Filter order lists by account, date range, etc.

B Choose the number of items per page.

CATERPILLAR

ORDER HISTORY

SEARCH OPTIONS A




COUNTER ORDERS & INVOICES

/ .

1 View all orders placed over-the-counter at a
dealer branch location within the last two
years (when logged into an account). Click

on an Order Number to see more details. S ?jﬁf:,ﬂ:ﬂ““y = @
2 Filter and export the list of counter orders to | e
find and share shopping lists. - — i —
3 If needed, reorder a counter order online - S —
- while on the Counter Order Detail page. ‘f_'_’_f"f_;_"_""' T

FULLY DELIVERED

Note: Must have an associated Dealer Customer
Number (DCN) when viewing counter order history.

o

CATERPILLAR




COUNTER ORDERS & INVOICES ...,

CATERPILLAR

See a list of all invoices within the last two years
(when logged in to an account). Click on an
Invoice number to see more details.

Filter and export the list of invoices to a data file.

Note: Keep in mind that a dealer will need to grant you access
to view parts invoices on parts.cat.com. For those who have
access, an “Invoices” menu item will display under Orders &
Quotes in the left-hand side navigation.

INVOICES

SEARCH OPTIONS ~

STORE LOCATION

INVOICE NUMBER

PURCHASE ORDER NUMEER

C F ALTERS -m




ADVANCED

FUNCTIONALITIES




CONTROL CENTER

CURRENT CART — Displays up to 8 items.

Quantity, availability, and total price
provided for each line item.

RECENTLY VIEWED — Displays up to 8
items that were viewed within the last
14 days. Includes details on the item.

MY RECENT ORDERS — View all past
orders placed across DCN users.
Capability to reorder and view status.

ORDERS TO APPROVE — See all orders
submitted and needing approval. Action
items include approve, delete, or reject.

CATERPILLAR

...............

Purchasa Erenr

..........

uuuuuuuuuuuuuuu

ok My Lias
E SAVED UIRTE

SAVED LISTS — See all private, shared,
favorite, or dealer-created lists. Quickly

add the list to the cart.

PENDING QUOTES — Review, activate,
delete, or edit pending quotes for each
DCN. Track expiration dates for quotes.

CUSTOMIZE — Various widgets can be
rearranged in different positions on the
Control Center page.

SUPPORT OPTIONS — Engage with the
support team in your region or through a
local dealership.

B -



SAVED LISTS

/ There are a few ways to access Saved Lists. First, log into
arts.cat.com. Then, either:
// P

/ 1 Click on SAVED LISTS from the Account menu.

// 2 Select SAVED LISTS from the left-hand side
navigation.

3  Orclick on SAVED LISTS from the page footer.

CATERPILLAR

Saved Lists

Search Options




SAVED LISTS

CREATE & SEARCH

Create a List X

// 4 Saved Lists )

Use the Search Options to find a | e o
particular Saved List. Click on SEARCH. o oo

‘ Saved List Name ‘

B Tocreate a new Saved List, click on e
CREATE LIST.

6 Click on the three dots to: i
- Add a Saved List to the cart. F o 6
. . List created in PCC | @ Add to Cart 10/4/24 &
- Mark a Saved List as a favorite or coromamiind & Markrmorte | e o .
remove it from Favorites. s | ;
. Duplicate a Saved List. )

- Delete a Saved List.

CATERPILLAR



SAVED LISTS

VIEW, ADD, & EDIT

/ »  Manage View X
/ 7 I\/l a na g e VI eW a | |OWS yo u to d Isp | ay ‘r“L ::;:gc - T Items 1l Created B Tl Updated - /9:'5‘ :I‘Lé.:ilhlrl_h:q:LIL et
only your lists and/or favorited lists.

Click on EDIT to rename the list if

Quantity*  Item Number*

L

w only my favorites
8 Filters ————— i@ 2 10/7/24 ] L
:Zl Show only my lists
List created in PCC H 1 10/4/24 a8

8 Click on a Saved List name to view, FILTERS 9 5&1
add, or edit items. | o ”  EDIT LIST NAME
ADD ITEMS TO LIST

| Filters

Lists by default are private. Ses

t to public to share with members in your organization

‘ ! H PRIVATE
needed and use the toggle to switch [
. ) ITEMS IN LIST
from Public to Private. o ot
A a Quantity Product Dascription J ::EI\:TS‘TN%IST
. a gl 1 . 1R-1308: Engine Oil Filter — ‘
10 Click on ADD ALL TO CART to add all g : i
[ ) & - 110-4664: FILTER GP |

*ltems in the list can also be selected individually and added to the cart.

CATERPILLAR

items in the list to the cart if ready

for purchase.

ADD ALLTO CART

10

ADD ALLTO CART




SAVED LISTS

ADD PARTS TO THE SHOPPING CART

//
11 Select a Saved List, click on the three
dots, and click on ADD TO CART.

12 A confirmation pop-up will display.
Click on YES to proceed.

13 The Shopping Cart page will display the
added items under Quick Order.

—— 14 Click on ADD TO CART. If you are ready
to complete your order, click on ADD
TO CART AND CHECKOUT and proceed
to checkout.

CATERPILLAR

Adding 3 Part(s) to Cart

Test SISPCCSYNCO4

SHOPPING CART

QUICK ORDER
Ouantity®  Item Number®

|
0229
<3308
0400

y* lhemN
[ 130
3 | 333
| 102
y & Pasle

ITEMS IN CART 0 ome

1 4 ADD TO CART ADDTO AND

CHECKOUT

eeeeeeeeeee

EQUIPMENT (Optic

GGGGGG

12




PENDING QUOTES

/

/ Allows you to inquire about specific part(s) at specific
price(s) as well as save a parts list and lock in pricing for
a set number of days.

1 During the checkout process on the Summary &
Payment page, you can either click on CREATE
QUOTE or PLACE ORDER. Creating the quote will
generate a quote document number that will be

aa displayed in the quote confirmation page.

CATERPILLAR

a Note: Keep in mind that a dealer will need to install this feature.

SUMMARY & PAYMENT

ORDER INFORMATION

PICKUP AND DELIVERY INFORMATION

ITEMS IN YOUR ORDER

|

PAYMENT INFORMATION

BILUNG METHOD™

Lt




PENDING QUOTES ...

QUOTE CONFIRMATION

THANK YOU FOR YOUR REQUEST!

2 You will be redirected to a Quote Confirmation

ORDER INFORMATION PICKUP & DELIVERY

page and receive a similar email.

BILLING & PAYMENT
Billing Method

Billing Address

Ordered by

SUMMARY OF CHARGES
Email Address

ORDER SUBTOTAL:
Phone number hip

Total Tax

ORDER TOTAL

Request by date

ITEMS IN YOUR QUOTE

Asset IDiserial number: Assat

CATERPILLAR

Total Prics (USD)




PENDING QUOTES ... = =

[ D
7 “ :
/ 3 Click on PENDING QUOTES from the S 6

Account menu or from the Control
Center in the Pending Quotes widget. —x

4 Review the list of pending quotes. i~ — . m

CONTROL CENTER PICKUP AND DELIVERY INFORMATION

B Access quote details.

st CONTROL CENTER

6 Download the quote as a PDF, CSV, U , =
or XLS. Or print out a quote. S ._

] Either delete or edit a quote and then | =
place the order. | s —

CATERPILLAR



EXPIRED QUOTES

//
1 Quotes may expire based on the expiration date set
forth by you or the dealer.

2 Access expired quotes in the Quotes Search Page by
choosing the Expired option from the Quote Status
dropdown.

3 If the expiration date is nat set, the default expiration
s date is 30 days from the quote date.

CATERPILLAR

Note: Expired quotes cannot be directly activated, and you may
need to go through the edit quote flow to activate an expired quote.

Quotes L o
Quote Number ‘ ‘ Purchase Order Number ‘ ‘ Account
~  Advanced S
Quote Statu: r By
Expired Date Created !
Part Number art Date End D.
10/10/22 B || 101 ]
Eq Q
tar by
1 3 Table Setting
Purchase Ord:

Q e Numb Expirati ate T Quote Date Itemis) Numb Equipment
000002044 e 4 FTL1234
J16/ /14724 2

BI16/2: 8/14/2 12 Moder
E— 24
1007501 FTLOD
— 1/24 8/30/ 3 testP Asset
tadel
S 124 974724
S 124 14124 12




:
A Account *

CORE TRACKING

// The Core Tracking feature shows what the core deposit amount is. > I
Core Tracking is the additional amount that is refundable when the .
product is returned to the selling dealer. The core deposit is refunded '
upon return of an acceptable core, or used part, to the dealer.

Find parts and rq - ..
to get the job'dori§

Welcome, John

To view the Core Tracking amount:

lagram  Speclals

CORE TRACKING

1 From the Account menu, click on CONTROL CENTER. o | [ | S—

ORDERNUMBER  EQUIPMENT

2 Click on CORE TRACKING on the left-hand side navigation menu. e [ o

a Note: Keep in mind that a dealer will need to install this feature.

CATERPILLAR




CORE TRACKING ...,

CATERPILLAR

To search for a particular core: under Search
Criteria, type in all the information fields and

click on SEARCH.

The search results will display in the results
table.

To view the detalls: click on the down arrow to
expand the view. The Order Number, Source of
Supply, and Equipment (if any) will display.

Clicking on the product link will display the
Product Detail page.

Parts Ordering

Quates

CORE TRACKING
SEARCH CRITERIA A~ 3
CUSTOMER ACCOUNT PART NUMBER

001134-ROSE ACRE FARM. INC ‘ |
STORE LOGATION PURCHASE ORDER NUMBER

All St ‘ |
nnnnnnnnnnnnnnnnnnnn
‘ | ‘ hoose or Enter Equir it - |
DATE RANGE e T e s
T S T T —1 . EZE

Total

@ Core Deposit Disclime: 4

O0R-8279: CAT®* REMAN ALTERNATOR




CORE TRACKING ...,

ORDER #01C615845 peom pawt

Parts Ordering

Control Center ORDER INFORMATION PICKUP & DELIVERY BILLING & PAYMENT
. . Invoice Number Estimated Pickup Date for All ltems Billing Method
Unavailable By M; 1 Cash/Check
Clicking on the Order Number
importacién hiormal: 47 a 52 dias aprox.
Order Date Store Location
May 30, 2024, 07.07 AM ‘our items can be picked up at the following

will display the order. The -

Account Number
001134 - ROSE ACRE FARM, INC.

Order Status

core deposit amount will then il

CORE TRACKING —— SUMMARY OF CHARGES

ORDER SUBTOTAL:

show under the Total Price S
column.

st CUSTOMER ACCOUNT PART NUMBER Phone Number
001134-ROSE ACRE FARM, INC - I |

ORDER TOTAL:

STORE LOCATION PURCHASE ORDER NUMBER REQUEST A RETURN REORDER
Al Store Locations . I |
Quotes
ORDER NUMBER EQUIPMENT
ts
\ | | ITEMS IN YOUR ORDER
Core Tracking DATE RANGE e 3
10/4/23 =) _ | 10424 B CLEAR FILTERS
N ‘ =
. £ Quantity Notes Avsilability @ Total Price {USDI
Profile Total: $6,282.51 (USD)
1 1 1in stock
A
~ Purchase Order A Date Quantity . Extonded Prics b
Product Description + Number < s ~ Dutstanding T wso °
~ 78 BLOCK G SHOR 2 w124 1

Faymen:

My Organizations

Organizations anc

67

CATERPILLAR




ORGANIZATION
‘& USERS




CUSTOMER AUTHORITY LEVEL (CAL)

This functionality provides a basic approval process within an organization. The CAL process involves setting up
user roles and purchasing limits that will determine if the submitted order should undergo the approval process.

CAL User Roles:

— ¢
P2 PR

SUBMITTER APPROVER

= (reate orders in parts.cat.com .
= Submit for approval .

All submitter functions
Approve, reject, or delete orders

= Edit submitted orders and update order details, like
parts list, PO#, and shipping / billing addresses

a Note: Keep in mind that a dealer will need to enable this feature.

aw)

MANAGER

All approver functions

Assign roles to others

Manage purchasing limits

Manage user access to parts.cat.com

CATERPILLAR

A Toror [N




SUBMITTER

Functions include: create orders, submit for approval.

1 Build the shopping cart through any of the usual
methods. Click on PLACE ORDER.

CATERPILLAR

SUMMARY & PAYMENT

DRDER INFORMATION

PICKUP AMD DELIVERY INFORMATION

ITESAS IN WOUR ORDER

PAYMENT INFORMATION

DRDEA SEETOTAL




SUBMITTER .

2 If the final cost of the order ORDER CONFIRMATION
. ’ . 2 Vourordranceadehe kol pice it Theord must b apgroved by an st befor it can beprocessed.
exceeds the Submitter’s purchasing F
limit and requires approval, this

ORDER INFORMATION PICKUP & DELIVERY BILLING & PAYMENT
t Number
000260-A MARTIN COUNTY COAL

Billing Method
Cat Credits

Order Status Billing Address

message in the Order Confirmation g

49137087

Dealer Store ayedinPar

page will pop-up. o

SUMMARY OF CHARGES
Email Address

ORDER SUBTOTAL:
Phone number Ordarr i 5

pping/

Total Tax:
Request by date KY SALES TAX:
June 20, 2024 D03 TAXES:

ORDER TOTAL:

3 The Reference Number of this order
indicates that the order has not R
been sent to the dealer’s system. R

1) 1 055-1990: M10x1 Rear Axle Vent Please Contact your dealer
T | 0.11lbs

CATERPILLAR




SUBMITTER .

CATERPILLAR

To review the state of the order, click
on ORDER HISTORY from the Account
menu.

OR click on CONTROL CENTER, then
select ORDER HISTORY in the left-
hand side navigation of the Control
Center homepage.

MY ACCOUNT

CONTROL CENTER

CURRENT CART

START SHOPPING FOR YOUR

3200 EXCAVATOR

ORDERS & QUOTES

5 | ORDER HISTORY |
;,_:q _ nun:xumn
MY ORGANIZATIONS

MY RECENT ORDERS PENDING QUOTE <y . . oo,




SUBMITTER .

6

CATERPILLAR

// In the Order History Search page, the Submitter can:

Search for pending, rejected, and deleted orders,
which have a Parts.cat.com Reference Number. Or
search for placed orders, which have an Order
Number.

Click the REFERENCE NUMBER or ORDER NUMBER
to navigate to the details page for that order.

Click the three dots to reorder pending, rejected,
deleted, and placed orders.

ORDER HISTORY

SEARCH OPTIONS ~

ORDER ORIGIN

© Parts Cat.com Counter PartStore

ACCOUNT
Select Dealer Account

@ Show only my orders

STORE LOCATION

ORDER / REFERENCE NUMEER @

-
P/

+
EXPORT

EQUIPMENT
‘ Choose or Enter Equipment

PART NUMEER

PURCHASE ORDER NUMBER

SHIP/PICKUP LOCATION

DATE RANGE ‘ |
| s/10122 8] - [ sros 5]
STATUS

All

CLEAR FILTERS m

L& MANAGE VIEW tems Per Page | 12 - Page 1 of 10 III >
Order / Reference - ~ ~ Purchase Order ~ -

Number ~ OrderDate Account Order Status Number v Total Price

aiann R SUBMITTED FOR

49136041 000009 APPROVAL H 8

Reorder

50900 a0000 SUBMITTED FOR

49090008 000009 APPROVAL

49073004 000009 SUBMITIED FOR

APPROVAL




SUBMITTER .

9

10

1

CATERPILLAR

//
After the order is submitted:

ORDER PENDING APPROVAL — Submitter
receives an email stating that the order is
awaiting approval.

ORDER APPROVED & PLACED — Submitter
receives an order confirmation email.

ORDER DELETED OR REJECTED — Submitter
receives an email including the comment.

see the detalls of this order DEMODEALERR ORDER CONFIRMATION
ou

e My Acc




APPROVER

Functions include: all submitter functions,
approve/reject/delete orders, edit submitted
orders, update order detalls.

1 Approver receives a Submitted For Approval
email, which includes a link to the details
page of the Pending Approval Order.

2 Approver receives weekly reminder emails
with a list of orders awaiting approval.

CATERPILLAR

2

AT

DEAR APPROVER
27 ORDERS PENDING TO APPROVE

g

C

Dear Approver,

(Account Number: 000260) has submitted an order with reference number
46694056 and is pending your approval before it can be processed. To see more details for
this order as well as approve or reject it, please sign inte Paris.cat. com and proceed to the
Crders to Approve page located in the My Account section.

ORDER DETAILS
Reference Number: 466394056

Order Date:
Account Number:  000260-MARTIN COUNTY COAL
Dealer Store: Store 00
P/O Number: 889
Product Quantity
1) 1A-1135: BOLT 1

|

If you have questions regarding this email, please consult your company's Parts.cat.com

6/ Thank you.

| administrator.

DDITIONAL ORDERS TO APPROVE

B -




APPROVER ...,

3  Access Pending Approval orders by
clicking on CONTROL CENTER in the
Account menu. Then, click on

ORDERS TO APPROVE in the left-
hand side navigation.

CATERPILLAR

e CONTROL CENTER

CURRENT CART

START SHOPPING FOR YOUR

3200 EXCAVATOR

ORDERS & QUOTES
OROER HISTORY
3 [ |
o
MY ORGANIZATIONS

Account

MY RECENT ORDERS PENDING QUOTE <y . . oo,




APPROVER ...,

7 o

CATERPILLAR

The Order Status drop-down in the Search
Options section of the page can be used to
find orders with other statuses.

In the results table, click on the three dots
to make the required action:

- APPROVE — Order is placed and sent
to the dealer’s system.

- REJECT — Submitter can reconcile
and resubmit.

- DELETE — Submitter must start over.

Orders To Approve

NNNNNN

Account

.......

Submitter




o
dlg

APPROVER ...,

// On the Order Detail page, Approvers can add/change the:

ORDER [REFERENCE #209721615] 1
6 PO num ber ORDER INFORMATION PAYMENT INFORMATION
ITEMS IN YOUR ORDER gl v

] PO attachment . | @ ==
b el Saaaazasasaazaaaass e 7

ADDITIONAL INFORMATION

8 Serial number LT == T g -

9 Requested delivery date Cpgee mmm e 0
10 Comments for the Submitter =

11 Exportto afile or print

CATERPILLAR



APPROVER ...,

12 On the same Order Detail page,
Approvers can still approve, reject, or
delete an order from here. They can
also edit an order here, such as change
parts, shipping, and billing choices.

13 When the order is approved, the Order
Confirmation page will pop-up. A
confirmation email will be sent to the
email address listed under Ordered By.

CATERPILLAR

ORDER CONFIRMATION

THANK YOU FOR YOUR ORDER!
Order Number- 02C097875

ORDER INFORMATION PICKUP & DELIVERY

ORDER [REFERENCE #209721¢

ORDER INFORMATION

SUMMARY OF CHARGES

BILLING & PAYMENT

EXPORT

ITEMS IN YOUR ORDER

vvvvv

ockweshar

PICKUP AND DELIVERY INFORMATION

PICKUP METH




MANAGER

Account X

Functions include: all Approver functions,
assign roles, manage ordering limits, manage —
user access to parts.cat.com. e AccounT CONTROL CENTER

CURRENT CART

1 Navigate to ACCOUNT > CONTROL S
CENTER.

2 Click on ORGANIZATIONS AND e
USERS Under My Organlzanons 2 ) [oronmmonso uses WY FECENT OROERS PENDNGUUOTE gy o ere

CATERPILLAR



MANAGER ...

3

4

5

CATERPILLAR

Switch accounts if managing multiple
accounts with the drop-down list of DCNs.

Search for users within the organization.

View and change user settings, such as:
User role
Ordering limit

MY ACCOUNT

ORDERS & QUOTES

MY ORGANIZATIONS

ORGANIZATIONS AND USERS

SEARCH OPTIONS A

ACCOUNT NUMBER*
000260

ACCOUNT STATUS

ROLE

EDIT USER DETAILS

SELECT CUSTOMER NUMBER




MANAGER ...

Ordering Limit Types:

6 NOLIMIT - All orders skip the approval
process and go directly to the dealer.

1 VALUE LIMIT — All orders greater than
this value will require approval.

8  $0 LIMIT — All orders require approval.

CATERPILLAR

Accoumt Statuz

Ordering Limit - Action




MANAGER ...

CATERPILLAR

When a new user Is assoclated to the
DCN by the dealer, by default, they
will automatically be assigned as
Submitter with a $0 limit.

Customer Managers are notified via
emall, so they can update the user
role and ordering limit if necessary.

FW: New user registered with the CWSID

o
an -

Dear
A new user registered to partstore for the following

Thanks,
Demodealerr

with the CWSID

ind with the name




CUSTOMIZE NOTIFICATION SETTINGS

/) 2
. Notification Preferences
1 Click on ACCOUNT > NOTIFICATION PREFERENCES.
2 Tick any box in the list to receive an email or web
notification when: o .
An order is partially shipped. R —
An order is fully shipped.
An order is ready for pickup.
There Is a problem with an order.
And more!
Note: The settings for CAL only apply to users who are set up T
as an Approver and Manager. Users who do not use CAL will ' '
still be able to see this page for all other notification types.

CATERPILLAR
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& SUPPORT




HELP CENTER

= N

CATERPILLAR

// The updated Help Center offers robust self-service content in addition to multiple preferred contact channels to engage a
live customer support team member. Access is available from Cat® Corp and dealer sites that have onboarded with Cat®
Customer Care. Here are a few key features of the Help Center:

ShopParts  QuickLinks v News and Updates

WELCOME TO PARTS.CAT.COM SUPPORT

Search for FAQs or directly access the FAQ page.

Browse parts.cat.com tutorial videos.

Most common FAQs.

Parts Selection My Account My Equipment

Multiple contact channels give users access to
live agent support 24/7.




CONTACT A DEALER

CATERPILLAR

On the homepage, click on the dealer store you're

shopping with at the top to review their local S & B e

contact information. Fin pacts aiklrh f"l‘ R
to get the job'done ; [l

-

View various outlets of support under LOCAL . MW
DEALER SUPPORT.

Even Better Together: Filters & Fluids That Deliver Industry-Leading Protection Services Offered:
Mach s Fickip

chine. Parts F

Store Hours:

Welcome, John




TIPS FOR PARTS.CAT.COM

// 1 Ifyou log out of your account but had items in 3 Thisbutton (B ) in the top-right corner of the
the shopping cart, those items will still be in the homepage will redirect you to other Caterpillar
shopping cart the next time you log in. websites:

- Cat.com (“Explore Products”)
2 You can change the language of the site in the - Shop.cat.com ("Buy Online’)
foater of any page on parts.cat.com: - Cat® Used ("Find Used Products”)
- (Cat® Rental Store (“Rent Products”)
- VisionLink® (“Manage My Equipment”)
/ /] - Cat® Financial (“View Finance Solutions”)

United States English ~ 4sx  JFM  Bwirapcku  HEifkdh  ZE8HZ  Cedtina  Dansk  Nederlands  Suomi  Frangais  Deutsch  EMnquika  nmay @l

Bahasa Indonesia  Italiano B4z 0@ =0 Norsk  Polski Portugués Do Brasil Pycckwii Espafiol (Latino)  Svenska sulltp  ‘lna  Tirkge  Tiéng Viét

CATERPILLAR




AVAILABLE RESOURCES

1 Visit Parts.cat.com's Resource Center for 2 More information on parts.cat.com can also
additional updates and tutorials. be found in the footer of the site:

Find Parts Support My Account Cat Social

Shop By Category Contact Us Shopping Cart (# Facebook

iR LinkedIn
(®) YouTube
X X
Instagram

All Social Media Accounts

Parts Diagram Find Your Dealer
SIS Help Center
About Cat Parts Warranty & Returns

Site Map Order Status Inquiry

R,

United States English 42 <187 Boarapekn  ffkrhX  ZErhr CeStina  Dansk  Nederlands  Suomi  Frangais  Deutsch  EMquikaé  nnay R

BahasaIndonesia  Italiano H#ARE @ =01 Norsk  Polski  Portugués Do Brasil ~ Pycckwit  Espafiol (Latino) ~ Svenska  guflib  ma Tirkge  Tiéng Viét

About Cat | Site Map | Cookie Settings | Legal | Privacy Notice = Do Not Sell or Share My Personal Information Caterpillar® 2024 All Rights Reserved

CATERPILLAR



https://parts.cat.com/en/catcorp/resources

oAT

© 2024 Caterpillar. All Rights Reserved. CAT, CATERPILLAR, LET'S DO THE WORK, their respective logos, "Caterpillar Corporate Yellow", the "Power Edge" and Cat “Modern Hex” trade dress as well as
corporate and product identity used herein, are trademarks of Caterpillar and may not be used without permission.
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